
 

In  order to provide BEST PRICES—BEST PIANOS we stock most of  our instruments in  our centra l  warehouse for sh ipment to the 
U.S .A.  and to our store in  Houston,  Texas.   This  strategy ass is ts  in  keeping costs  low in order to prov ide the best  pr ices 

poss ib le ,  as wel l  as  a  var iety  of  models  and pr ice range ava i lab i l i ty .   
As a  resu l t  o f  th is  operat iona l  s trategy ,  our customers rely  upon piano qual i ty  when we place spec ia l  orders from the warehouse .   

These spec ia l  orders are guaranteed as  to qual i ty ,  performance and technica l  excel lence.  
When spec ia l  orders are taken for a  p iano that i s  not ava i lab le  TO SEE AND PLAY or i s  not in  our Houston showroom, we 

provide the fo l lowing guarantee to our customers regard ing qua l i ty  expectat ions.  
-  -  -  

•  SPECIAL ORDER CRATED PIANOS FROM THE WAREHOUSE ARE VIEWED AS THE SAME AS ANY OTHER  
SPECIAL ORDER OF A NEW PIANO FROM ANY PIANO FACTORY.   

•  CRATED PIANOS ORDERED AS A SPECIAL ORDER FROM OUR WAREHOUSE ARE GUARANTEED TO BE 
IN FIRST CLASS CONDITION COSMETICALLY,  TECHNICAL AND FROM A MUSICAL POINT OF VIEW AND ARE CONSIDERED 

AS A BONA FIDE SALE REQUIRING AN ORDER DOWN PAYMENT.  
•  SHOULD THERE BE A DEFECT OR SIGNIFICANT DEMONSTRABLE DEPARTURE FROM THE  STANDARDS OF  

KAWAI OR YAMAHA INSTRUMENTS,  THE PIANO WILL BE:  1 .  RETURNED TO THE FACTORY AND DOWN PAYMENTS  
REFUNDED, OR 2 .  ANOTHER SIMILAR PIANO WILL BE ORDERED OR 3.  THE DEFECT WILL BE REPAIRED IF COST EFFICIENT 

AND APPROPRIATE IN OUR OPINION. THIS INCLUDES MINOR VOICING & REGULATION 
 

I f  a  buyer requests  voic ing,  regulat ion or other modi f icat ions that require more than standard ad justments ,  and/or replacements  
of  components to sat is fy  personal  or subject ive standards ,  then these addit ional  serv ices wi l l  be considered as  custom addit ional  
work over and above standard Yamaha & Kawai  spec i f icat ions and wi l l  be charged accordingly .   Our Product Guarantee is  based 

on technical ly  demonstrab le errors or defects  cert i f ied by a qua l i f ied p iano technic ian in  order for a  re fund or return to be 
exercised.   However,  any p iano can be traded up to a  super ior model  in  the f i rst  30 days a f ter  purchase.    

 
WE HAVE NEVER HAD ANY REQUESTS FOR RETURNS OR REPAIRS TO OUR RESTORED PIANOS   
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Product Guarantee—— 
Our Piano Guarantee of Quality and Performance 
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